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Abstract 
There are many factors that affect the quality of life of urban woman dwellers. One of the main discussions on the 
variable being considered in this research touches the social structure and crime among woman travellers. Main 
respondents for this research will focus on woman travellers who depend on a public bus to commute to work on a 
routine basis. With the existence of current social structure in Malaysian cities, crime occurrence among this group of 
travellers is to be examined. The research is trying to determine the factors of current social structure that influence 
the incidence of crime among these travellers.  
© 2013 The Authors. Published by Elsevier Ltd. Selection and peer-review under responsibility of the Association of 
Malaysian Environment-Behaviour Researchers, AMER (ABRA Malaysia). 
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1. Introduction 
This article examines the current social structure in Malaysian Cities and the impact towards crime 
incidence in Malaysian urban city center among women travellers. High crime rate among the urban 
dwellers in the city center will reduce the quality of life of women travellers who will experience a higher 
sense of fear towards crime while travelling. In many cases, women have to forgo the trip during night 
time due to fear towards crime. Among the factors considered in the discussion of the social structure that 
affect the quality of life for women travellers were income level, employment rate and existence of legal 
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and illegal immigrant in Malaysian City. The quality of life in this paper will be discussed from the state 
of feeling safe and free from fear towards crime that a women experienced. It is going to be measured 
through a scale of very fear to not fear at all while travelling into the city centre using a stage bus for 
working purpose. In ensuring a continuous quality of life for a women travellers, this research aim to 
determine several factors from the social structure attributes that influence the incidence of crime among 
these travelers. Specific objectives of the study will focus on the employment rate, existence of foreign 
labour, and crime occurrence in urban areas in Malaysian city. The paper will first discuss the element of 
social structure and how it has contributed d to the crime rate in the city centre. 
1.1. Social structure and crime rate in the city  
Social structures are those arrangements of human relations which recognize each individual into an 
appropriate place in society, which either defines or is defined by her/his function (Bada, 2003). Among 
the famous and a classic example of social structure element, are the insights from Shaw and McKay 
(1942), which use social disorganization theory to explain variations of crime by the territorial 
distribution of peoples in differing kinds of urban neighborhoods. Their idea highlights the social 
influence of place and its sociological significance for understanding crime.  
However not all study that support the idea of social structure and crime rate in the city. Wells and 
Weisheit in (2004) had conducted a study on patterns of crime in rural and urban counties on the 
attributes of social structure, and they found weak effects from economic factors on both property and 
violent crime rate. 
Analyzing different criminological theories will come to a different explanation on the social processes 
of crime in many different ways. One of example in the discussion of the subcultural theory had further 
summed up that, increases in crime as caused by the development of deviant and criminal cultures, which 
more likely appear in highly differentiated social systems. Similar those who use opportunity theory to 
examine crime factors related to changes in lifestyles, such as the intersection of a motivated offender and 
a desirable target (either a person or property) in the relative lack of guardianship. Social disorganization 
theorists believe that crime rates are related to those factors that decrease social control, and that these 
show specific ecological variations across both space and time (Tittle, 2000; Cao, 2004). Despite of a few 
conceptual differences, all discussion on social structure recognize that the social processes which 
influence behaviors, include criminal actions that occur at the places where people live, work, go to 
school and church, enjoy leisure time pursuits and eat at restaurants. 
The central of the social disorganization theory had highlighted that rapid population or economic 
development, growing urbanization, high levels of unemployment and persistent poverty, and a variety of 
other structural-level social and economic conditions will affect the incidence of crime. (Wood, 1942; 
Wilkinson, 1984a, Wilkinson, 1984b; Krannich et al., 1985; Arthur, 1991; Rephann, 1999; Jobes, 1999; 
Osgood & Chambers, 2000; Lee, Maumee & Ousey, 2003; Wells & Weisheit, 2004; Reisig & Cancino, 
2004; Spano & Nagy, 2005).  
A careful observation was made on the ecological and structural evolution of areas inside the city by a 
few researcher specifically Anderson & Dyson (2002), Davies (2006) and Brantingham & Brantingham 
(1981). They had concluded that different neighbourhoods exhibit different rates of crime. They also 
agreed that the crime rate changes over time concurrent with changes in its social and economic 
characteristics.  
To further explain the social structure element, the theory of urbanism was also discussed. The theory 
of characteristics 
commonly associated with urban life, such as a greater sense of anonymity and alienation by city 
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residents, greater understanding of deviant or irregular behaviors, and fewer community-level social 
bonds. He also added that, urbanism has been treated as a way of life at a specific place and it is linked to 
urbanness or the size and density of that place population. In his discussion, he also mentioned that it is 
not only the total number or amount of crime that increases with population growth, but the number of 
crime is proportionate to the population.  
As indicated by Fernando in 2002, the urbanness itself is the main concern of the determinist.in his 
study he defines the urbanness through the size, density, and composition of a locality s population which 
at the end determines its degree or amount of urbanism. This view had argued that  people who live in 
places of larger size, higher population density and greater population heterogeneity will exhibit higher 
crime rates due to the alienation, estrangement, and anomia associated with a disorganized social 
structure. One of the factor discusses is the weakening of the bonds that tie individuals together in 
primary groups and communities. He further confirm that due to size, it has caused the social 
disorganization, the personality traits, and the criminal behaviour to occur. 
From the literature discussion on the social structure element, it can be concluded that  majority of the 
discussion had highlighted the impact of high level unemployment rate  and persistent poverty as a main 
contributor to crime rate in a particular area. Besides the discussion had also pointed out that different 
neighborhoods exhibit different rates of crime. Therefore if a proper corrective measures were taken into 
consideration  in every state planning of labor resources and neighbourhood surrounding, crime could be 
at least reduce and thus this will increase the level of safety for many women travellers who are left with 
little choice to travel every single day in their life.  
Another interesting discussion that was made by previous literature regarding the area of social 
structure is the existence of an influx foreign labor in Malaysian city especially from the Indonesia. The 
issue had somehow rather created a another hypothetical analysis by indicating that most of the illegal 
foreign labor had committed  a tremendous amount of crime surrounding the residential area that have to 
some extend affect the level of safety among the working female group who have to be outside of their 
home every single day to earn income. Therefore this research try to drilled up further the issue of foreign 
labour and the crime occurrence in Malaysian city. 
1.2. Foreign labor in Malaysia 
In the Economic Report 2011 compiled by the Finance Ministry, it was stated that of the 1.8 million 
registered migrant workers in Malaysia. From the percentage, Indonesia had accounted for the highest 
number of registered foreign workers in Malaysia at 50.9%. This was attributable to their country's 
proximity to Malaysia and its cultural and language similarities with Malaysia. 
Out of that, recent statistics reported in the New Strait Times in 2013 by Ghosh had indicated that 
estimates of the country at the Jakarta post 
newspaper further estimated that 2 million of this labour originated from Indonesia. A research by Bui in 
2010 had reported that the proportion of crimes committed by foreigners merely hovers around to 2%. He 
further added that on per capita basis foreigners only commit about 3.8 crimes per 1000 foreign 
population, whereas he reported that Malaysians had committed 5.3 per 1000 population. This figures 
show that on 1000 population basis, Malaysians commit more crimes than foreigners. He concludes that 
blaming the foreigners is inadequate if the crime were to be reduced.  However, this issue remains an 
open question until the victims and witness of crime explain and clarify. This is the contribution or gap of 
the study that the research is trying to fulfill where crime victims and witnesses among the women 
travelers were going to be further investigated.  
From the discussion of literature review, it can be sum up that it is not enough to blame the foreign 
labor for every crime that took place in Malaysian urban area. This is due to the fact that Malaysian 
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commit more crime that the foreigners. Why crimes happen? Why women as a target? Why certain 
crimes happen at a selected area and not others? This is the entire question that this research tries to 
search for an answer. This will be the main contribution of the research where the exact attribute that 
relate with the crime occurrence among the women travellers could be reduce and increase their quality of 
life that is to travel without any fear.  
Another important discussion was also being made on the unemployment rate in Malaysia. This is due 
to the fact that some literature suggested that increase in the unemployment rate will influence the 
occurrence of crime in a particular area.  
1.3. Unemployment rate in Malaysia 
Unemployment occurs when a person is available to work and seeking work but currently without 
work. The prevalence of unemployment is usually measured using the unemployment rate, which is 
defined as the percentage of those in the labor force who are unemployed.  
Unemployment Rate in Malaysia increased to 3.30 percent in September of 2012 from 2.80 percent in 
August of 2012. Unemployment Rate in Malaysia is reported by the Department of Statistics Malaysia. 
Historically, from 1998 until 2012, Malaysia Unemployment Rate averaged 3.3 Percent reaching an all 
time high of 4.5 Percent in March of 1999 and a record low of 2.8 Percent in March of 2012. In Malaysia, 
the unemployment rate measures the number of people actively looking for a job as a percentage of the 
labour force.  Figure 1.2 shows historical data for Malaysia Unemployment Rate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 1. Malaysia unemployment rate 
Source: Department of Statistics Malaysia (2012) 
 
Ten years ago was the economy crisis, many Asian countries suffer from this phenomenon, and so do 
Malaysia. Now days, many locals were rendered unemployed, and many immigrants were sent back to 
their home countries, but, many stay.  When the economy is not stable, unemployment rate is high. They 
have no jobs and no money. Under such circumstances, out of desperation, they commit crimes, 
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robberies, thefts and so on.  Based on Agell and Nilsson (2003), and Papps and Winkelmann (1999) are 
examples of studies which found strong positive relationship between unemployment and crime, while 
Chisholm and Choe (2005) reiterated that there is ambiguity in the empirical studies of  crime economics 
regarding various income variables used to proxy the expected net gains from crime and as a result 
empirical findings are often mixed or contradictory to one another. 
Therefore, it is of paramount importance for this study to shed some light to the policymakers in 
formulating policies to reduce the crime rate in Malaysia. In the literatures, the issue of increasing crime 
rates is often linked to unemployment. However, unemployment can have both positive and negative 
effects on crime through the increasing criminal motivations (Becker, 1968), and the reducing criminal 
opportunities effects (Cantor and Land, 1985), respectively. Becker (1968) postulates that unemployment 
is positively related to crime because when individual is unemployed, the marginal return from legitimate 
earning activities is lower than before and hence one is more likely to engage in criminal activities. On 
the other hand, Cantor and Land (1985) argue that unemployment is negatively related to crime because 
when people are unemployed, the expenditure on the property and luxury goods reduced. Furthermore, 
they prefer to be at home or close neighbourhood. As a result, they may have more protection to their 
property and hence the crime incidence will reduce.  
Additionally, many studies on crime have merely focused on the effect of unemployment (Masih and 
Masih, 1996; Carmichael and Ward, 2001) but omitted the relevant variable  inflation that played an 
important role in explaining the change of crime rate.  Consequently, these studies may lose valuable 
information and cause the mis-specification problem.  Several studies have observed the crucial effect of 
inflation on crime Tang and Lean, (2007), they find that inflation reduces the purchasing power and 
increases the cost of living.  Hence, crime rate may increase when an individual is unable to maintain 
their standard of living as before. Moreover, Tang and Lean (2007) added that this is not an immediate 
 
About 45 percent of all offenses were drug or immigration offenses. About 15 percent were property-
related offenses such as burglary, larceny-theft, motor vehicle theft, and property damage. About 12 
percent were for violent offenses such as murder, robbery, assault, and sex-related crimes. 
1.4. Crime rate in Malaysia 
Crime occurrences in Malaysia have shown a dramatic increase in the statistics of crime being 
recorded particularly in an urban area. This statement was supported by a report produce by Polis Diraja 
Malaysia (PDRM) in 2012 that a non index crime had an increase from 42,752 to 72,106 a massive of 
68.7% over a period of 5 years since 2007 to 2011. The report also highlight that the crime is increasing 
annually as a proportion of total crime in Malaysia with 87% of the total crime victim were identified as 
women. This was further supported by a study conducted by  Rohana, Mashita and Suhana (2012) who 
did a study on a group of women travellers in an urban area have conclude that fear of crime among 
women travellers is extremely high especially among working commuters. This is especially true when 
travelling after dark is concern. A report by Venus in 2012 had highlighted that it is a dangerous time 
indeed to live in Klang Valley especially for women as they are being targeted on a daily basis. 
Fig. 2 below provides a summary of the discussion on the crime rate in Malaysia provided by Polis 
Diraja Malaysia 2012. 
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Fig. 2. Non index crime in Malaysia 
Source: Polis Diraja Malaysia Report (2012) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 3. Comparison of crime experience among women and men 
Source: Polis Diraja Malaysia Report (2012) 
 
A recent report by Women Development Department in 2013, had further highlight that from year 
2007, the crime rate among women had increased tremendously to 46,902 cases in 2013 involving various 
cases of rape, incest, molest and domestic violence against women were recorded. This had indicated that 
the problem of crime among the women group is at an alarming rate. The report also further highlight that 
if this issues is not tackled accordingly, than significant shift in the travelling pattern of women as 
travelers will happen and affect the economic stability and income generation by this group of society. 
On the other hand, Zeinab and Farah (2012) further highlight the issues of urban space management 
and highlight the issue that every group of people including women has a different expectation from the 
available spaces. Since women are considered as a vulnerable group of travellers, their threats to the 
environment must be address.  A further analysis by Rohana, Mashita and Suhana (2012) on the hot spot 
crime occurrence among women travellers were spotted to be while walking, waiting and in the vehicle 
itself.  Therefore with the discussion of relevant literature regarding the crime occurrence and the hot spot 
crime area for women travellers, it is a high time for the research to further look into the matter as late 
action may result in the criticality of the current problem face by these travelers. 
There are two theories that the research adopt to proceed with the study. First is the social 
disorganization theory and crime pattern theory. 
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2. Theory and concept development 
2.1. Social Disorganization Theory 
is to discuss the issue of crime occurrence across the places in the city. As reported by Kubrin(2009), the 
theory posit that crime does not occur equally in all places, rather it tends to cluster  in a certain location 
and not in others. As a result of that most resident can or He 
further added that there is two key questions that the theory has interest in. First the theory try to search 
for an answer for a question of why is crime higher in some neighbourhood as compared to others?. 
Second the theory also try to ask a question like is there something about the characteristics of these 
neighborhoods itself that foster crime to happen?  Due to the fact that this research also try to search for 
the same question in Malaysian Cities scenario by looking at the social structure of Malaysian City; 
therefore this study adopt the theory. 
2.2. Crime Pattern Theory 
Brantingham and Brantingham (1996) contended that certain places within the surrounding become 
crime generators due to some recognizable physical or social negative attributes. Moreover, they make a 
conclusion through crime pattern theory by indicating that crime is not a direct motivation but perceived 
opportunity. Another strength of this theory is its ability to be applied to the current research on crime as 
the theory analysed where and when crime occurred.  Walking to and from the bus stop, waiting at the 
bus stop, being in the bus and walking to final destination are all the element that can be linked to crime 
 
This research will proceed by adopting all the theory mention due the relevancy of the theory in the 
context of the study where social structure and crime pattern were to be analysed. 
2.3. Theoretical Framework 
Independent Variable       Dependent Variable 
 
 
 
 
 
 
 
 
 
Social Disorganization Theory Crime Pattern Theory 
 
Fig. 4. Theoretical framework 
 
Social Structure 
 Demographic 
 Income 
 Employment 
 
           Travel Safety 
 Feeling Of Safe 
 Fear of Crime 
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The objective of the study is to examine the relationship between the independent variable that is the 
social structure which consists of the demographic, income level and employment rate towards the travel 
safety issue in an urban area in which is a measure by feeling of safe and fear of crime. Therefore, the 
research proceeds with the following operational definition.  
2.4. Operational definition 
These research attempts to look at the following theoretical framework where the relationship between 
the social structure element and travel safety will be further examine. To proceed, this research adopts the 
following operational definition.  
2.4.1. Social structure 
This study will adapt the definition of social structure by Little (2007) who defines social structure as a 
description of facets of the organization of society which include the demographic structure, urban 
structure of race and ethnicity and income structure. 
2.4.2. Travel safety 
The study borrows the definition from White (1986) and Atkins (1989) who defined travel safety as 
the state of user feeling safe. Measuring the feeling of safe and fear of crime effectively were believed to 
improved the quality of life of a women travellers. Therefore, the following section discussed on the 
contribution of the travel safety concept towards the quality life of a woman traveller in an urban area. 
3. Contribution of travel safety concept towards quality of life  
 of victimization is an important concern for women in cities. Although differences among 
women exist because of age, race, class, cultural, and educational background, sexual orientation and 
disability status, as well as personal characteristics such as personal traits and sense of physical 
is particularly  
associated   However, according to 
Skogan and Klecka (1977), most researches of fear of crime have been conceptualised in one of the four 
ways. Three of these are: 
risk victimization, and the perceived threat of crime in their environment. The last approach to define fear 
is behavioural.  
 
 
 
 
 
 
 
 
 
 
Fig. 5. Extended Causal Model 
Source: Skogan and Klecka (1977) 
 
Personal Attributes 
 
                                                                                
                      Victimization Experiences                             Opinions     Fear of Crime 
                                                                                            And Perceptions                           
                                                                                                                     
 
City Of Residence 
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Worry prevent activities 
Think of rob or assault  
Think of home vandalized 
Feel afraid at home 
Fear of being crime victim 
Skogan and Klecka (1977) studied on personal attributes in terms of age and gender. They also look 
for cities of residence with the highest crime rate and compared the victimization experiences.  This study 
also includes three main cities of residence where crime rates are high, medium and low. In spite of 
looking at the same attributes mentioned in Skogan and Klecka extended model, this study would also 
take into consideration the aspect of the transport supply characteristics which have not been included in 
their study.  By taking into consideration both aspect of social structure and women personal travel 
attributes, then only victimization experience is to be analysed and thus looking at the opinion on fear of 
crime while travelling. 
Looking back into the factors that affect the level of safety for  many women, Valentine (1990) 
concluded that the real factors that induce fear in public environments  include darkness, desolation, lack 
of opportunities for surveillance by the general public or residents of surrounding establishments, lack of 
maintenance, and  poor environmental quality. In spite of that, Valentine further add that drunkenness, 
obscene language, verbal threat and grouping  were of a particular concern  for women rider. A study 
conducted in Los Angeles bus stop by Sideris (2005) further revealed that women were afraid or 
the bus stop mumbling obscenities and waiting  at the bus stop which was surrounded by vacant building. 
To adequately measure 
fear of crime, Ferraro and LaGrange (1987) suggested that the studies should  include affective 
questioning, multiple indicator specific to both personal and property crimes and degree of fear. Fig. 6 
shows the indicator used by Ferraro and LaGrange (1987) in measuring fear of crime. 
 
  
 
 
 
 
 
 
Fig. 6. Fear of crime as latent variables with multiple indicators 
Source: Ferraro and LaGrange (1987) 
 
There are five elements all together suggested by Ferraro and LaGrange in their structural equation 
model in order to measure fear of crime. This study is similar with the model in terms of looking at the 
indicators such as  a crime vi
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4. Methodology 
According to Remenyi, William, Money, & Swartz (1998),  although there are numerous factors to be 
considered when choosing an appropriate research methodology, the selection of the method depend 
entirely upon the topic  to be researched and specific research questions to be answered. They further 
added that a qualitative approach is more appropriate when the researcher is trying to understand and 
explain a phenomenon rather then search for external causes. Therefore this research will proceed with a 
quantitative method choosing a self administered survey to further tap on the issue of crime along the 
journey to work among women travellers who live in major city in Malaysia. Their crime experience will 
be tap and further drilled to look at whether foreign labor create a  negative impact towards their quality 
of life as a travellers. The research will only focus on women who travel to their work place using a stage 
bus services. Women travelers who used other mode of transport will be excluded in this study. Major 
urban area in Malaysia will be selected to proceed with this study. Apart from that, in measuring fear 
towards crime, a few element suggested by Skogan, Klecka, Ferraro and LaGrange will be adopted in this 
study to measure fear of crime among the female travellers.One of the significance contribution in this 
research is the inclusion of women travelers who have to travel using public transport and the relationship 
with the current social structure surrounding them. 
5. Conclusion 
As a conclusion, whether social structure had an impact towards the crime occurrence in the main 
urban area in Malaysian city remains an open question. A further study on this variable will help to 
explore the situation by tapping on the right respondent to the questionnaire pertaining the travel safety 
issues among the women travelers.  
The finding of the research would expect to improve the relationship between the social structure 
element and the crime occurrence among female travellers through policy, regulation, planning and 
engineering aspect in improving the quality of life as a women traveler who has to go out of their house to 
earn income for their family. Having the most vulnerable group as a respondent will gives a better idea on 
what to design so that the rest of the society will experienced the same amount of benefit as this is what 
we called it as a retrospectives evaluation of the research where the finding of the research benefit across 
the body of the whole society rather than just a group of female travellers. Future research should focus 
on women travelers riding on other mode of transport as well.  
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